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Based on the results reached by studying the nature of internal communication in the
institution (Mostaghanem Province), knowing that the subject of internal communication is

indispensable in any institution, whatever its nature, and it is important within the

communication process, and has a major role in achieving the goals Enterprise.

This is what we tried to identify through the study, by highlighting the impact of internal
communication in the institution, by focusing on the means and directions of internal
communication, in addition to the most important functions and tasks that the latter
achieves, and we relied in this study on the intentional sample using the interview as a
research tool for its suitability to the descriptive approach. Processing and analyzing data

into a set of results, internal communication is an essential pillar in any organization.

Keywords: communication, internal communication, organization, public relations.
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