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Summary

This study seeks to highlight the role of formal and informal forms of
solidarity as one of the concepts resulting from the positive interaction
of the group and the extent of its impact on job performance, and to
reveal the nature of the prevailing relations between employees within
the General Industrial Corporation GP1Z affiliated to the National
Sonatrack Company. A study that relies on studying phenomena and
giving an explanation for their existence, and using tools including the
questionnaire as a main tool and the interview as a secondary tool.
Thanks toher, we were able to reach several results, including: The
workers resorted to consultation and understanding among themselves
during the crises facing them. As for the dominant form of solidarity
within the institution, it was the informal solidarity. It calls for
discipline, dedication to work and good quality of services, and this
does not negate the existence of pressures from officials and some

conflicts that impede the tasks of workers.
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