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Study Summary:

This paper focuses on the reality of E-marketing in the tourism sector within travel agencies. Itis a
field study aimed at understanding the practice of e marketing within Zahya Travel Agency in Oran,
Algeria. The study explores the current state of e marketing in travel agencies and seeks to find
answers to this fundamental question. The topic was chosen to achieve specific objectives and
explore itin detail. The research aims to comprehend the importance of e marketing and the extent
to which the agency engages in this activity. The study concludes that e marketing plays a significant
role in travel agencies by saving time and effort through reducing paperwork and accelerating the
delivery of service ideas to customers, in addition to cost reduction. However, the practice of e
marketing in travel agencies is not without challenges, including legal obstacles related to e-
marketing regulations, technical obstacles associated with effective management and
administration, as well as a lack of knowledge and expertise in this field. These obstacles vary from

.one agency to another

Key words: Travel agency / E-marketing landscape / Tourism e-marketing / Cost reduction in

tourism e marketing
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Zahta Voyage

Voyage organiser Istanbul

Service Inclus -
2¢etvice Inclus

° 7 nuits a Istanbul en Petit Déjeuner aBUYUK HAMIT HOTEL 4*
Excursion Journée compléte les iles des princesses .
Demi-journée croisiére du Bosphore
Aquarium (sans ticket)

Billet d'avion AIR ALGERIE Oran - istanbul - Qran
Transfert aéroport hétel aéroport

AIR ALGERIE
DEPART 21-06-2023 RETOUR LE 28-06-2023

ChambreDouble ngm’bre
Itriple NGl Entanto Enfant
2-6ans 6-11,99

Buyuk b:a*mlthotel 137000 135000 | 70000 99000
infos figne -

l‘213 (0)41827301 /1055587 7155/ 0560 26 08 90
Email : zahéavoyage@gmai!.com
Réservez vite les places sont limitées.
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ZAHIA VOYAGE

AGENCE DE VOYAGE

KA voAGE DE TOURISME

Départ Chaque Semaine a Partir de

14-07-2020

’Q Tél.Fax: +213(0)41 82 73 91
+213(0)560 26 08 99

+213(0)560 23 00 68
@ zahiavoyage@gmail.oom
Zahig voyage

Hai Ibn Rochd N° 57 Local 2
Point du jour -Oran- Algérie
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AGENCE DE VOYAGE

&
DE TOURISME r}. ‘ L};‘

Tél Fax: +213(0)41 827391
+213(0)560 26 08 90
+213(0)560 23 00 68
+213(0)555 87 71 55

zahia voyage
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O @ jesmaghreb.com -+

Quoi, Qui : Hétel ave @ P—

M Accueil
> Produits de luxe et de loisirs
> Agences de voyages et de tourisme
A VOYAGE

(Z ZAHIA

VOYAGEC TS

ZAHIA
VOYAGE

DESCRIPTION

AGENCE DE VOYAGES ET DE
TOURISME.
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& Q Rechercher

ZAHIA Voyage

16 K J'aime + 17 K followers

COoOB LSOO

Aime déja

Publications A propos Plus =

Détails

@ Page - Agence de voyage
] O
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