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Abstract

The intense competition in the global markets and its effects on the local markets is
what made it imperative for local institutions to find modern ways and methods that
help them achieve customer satisfaction in light of the digital and electronic
.development
The research dealt with aims to know the impact of digital marketing on customer
satisfaction in Algeria Telecom Corporation, based on the main idea that digital
marketing is one of the modern means that help satisfy its customers and enhance
.their loyalty, by achieving their needs and desires and maintaining them
To achieve this, the two students conducted a field study in Algeria Telecom
Corporation, which included relying on the theoretical side and the practical side, by
adopting the interview. This study reached several results that indicated the ability of
digital marketing to influence the customer's decisions.

Keywords : digital marketing, customer satisfaction, digital marketing tools,

dimensions of digital marketing.
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