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Summary

is study aimed at analyzing and studying the general framework of the marketing information system in general and how

the system works, as well as its relationship with other systems and its prominent importance for the organization. Then we mo
ved to the general framework of the competitive advantage and the need of the enterprise to create a competitive advantage tha
tdistinguishes it from its competitors. We also touched on the role played by the enterprise in achieving the survival and contin
uity of the enterprise in the market, in addition to testing the relationship between the study variables, i.e. highlighting the role p
layed by the marketing information system in achieving the competitive advantage, and with the necessary information provide
d by the latter, working on the behavior of competitors, and expecting that the system to generate the competition information,
which will be used as a tool to generate the competition information system MIA generally is a strategic resource for competitiv
eness.

Finally, we discussed how the marketing information system is affected by the Coronavirus pandemic, because this epidemic ap
peared at a time when information technology countries are helping and the ranks of companies and institutions have increase
d. This is why our study came to show the role of the marketing information system in light of this pandemic, and because of the

importance of the subject and its novelty, since the marketing information system had a role and importance during this pande



mic for the organizations, in order to achieve a competitive advantage that guarantees the organization's survival and continuity
key words

Marketing Information Aystem, Competitive Advantage, Corona pandemic, E-commerce.



