il sl o dpezdl e Aasl>
sl g gle s ylmilly 23Lazd¥l aglall S

)Ll p glall o

s

UNIVERSITE
Abdelhamid Ibn Badis
MOSTAGANEM

023087 Fula Balds Jo ilidlaia (pasds dautia §,S1a

Slensdl B9l 1 yasased! Bylmddl agle da &l

Gl 3lsdl by § s A JLasy]

- slitus — (Ll 31l ey D> 2y

{EDR PO P tedladl Byl (e puide
slosel g3L8)5 . dezms Chugy Jol=S
L& alig faleen |y e 13 L] Lty 13 Liea
slas ol 830ead! ¢ Lol S 9L850 BILLLY! S Hlisee Sliwd|

2023-2022 daalal) Licd)




ua.ézll ‘

28l ool 5352 Ortas 3 39 ASIY) JLar¥l y95 e Casyatll ga ol Ia e 2a1 o)
Slalydl of Sl (0 Ao gazma Falylll 5 3 pasaded @39 3b3l Ly e Blladll o
3 s Maadl o181 (SoSCadl Aunlyss il cxals o po Alally asdSLI cilaglall Julomig 2oLl
s LI 5939 Adlad I Jimgall 039 ilasuns 45 3 5315l (aliell il g 9,8 usl g el
ool (Ll Aty Aalsl ol e Bandlis Bt o] 45T LeS ol (s § JLd 1ok o, ]
el diag 551 il § Sbla |yshas sy Sl 1a Les By s sdhas lladiul G of
A oMelanll gl e dule Jeans 933l Ly 15 29 70N Al ol ceims LS &S]

Aail) By — 093l Ly — Badlis s — g ASIY Jlas¥l s liae LS

Abstract

The purpose of this research is to introduce the role of electronic communication in
improving the quality of banking service and the extent of effectiveness on customer
satisfaction has been allocated in this study a set of research or previous studies and analysis
of information gained and interview with bank employees and study the complaint and
customer suggestions and this was done in one of the branches of the Algerian Foreign Bank
in the state of Mostaganem and was reached the effectiveness and the tremendous role
shown by this area in improving services as it has become a competitive advantage between
banks to meet The desire of existing customers or even attracting new customers This field
has grown and witnessed tremendous development in recent years, and from it we conclude
that the better the electronic banking service, the greater the customer's satisfaction and the

.easier it is for him and the banks to bank transactions

Key words: electronic communication — competitive advantage — customer satisfaction —

.quality of service
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