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Summary

The main objective of addressing this topic is to provide a theoretical framework
that identifies and defines the various concepts related to the quality of storage and
transportation services in terms of indicators and models and their measurement, in
addition to addressing the measurement of customer satisfaction in order to know the
degree of customer satisfaction with the storage and transportation services provided
by the company in order to find ways to improve the quality of services. In the field
study at the Sidi Ben Dhiba cable company, we tried to know the role of the quality
of storage and transportation services in gaining customer satisfaction through Using
several tools, including an interview and a questionnaire to measure the quality of
storage and transportation in the company, and a questionnaire to measure the
degree of customer satisfaction The research allowed us to draw important results,
suggesting some prospects for research, as it showed us that the quality of storage

and transportation has a role in gaining customer satisfaction.
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