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We have tried through this study to address the role of public relations in the Port of Mostaganem
Corporation: in order to identify the extent to which the Algerian maritime institutions use this
type of relationship, and we have chosen to study the following variables: the role of public

relations, the Mostaganem Port Corporation, and that By asking the following question: How does

the role of public relations appear in the Maritime Corporation, Port of Mostaganem?

This is based on the use of a case study method.

In collecting data, we relied on a form consisting of 14 questions distributed to 50 employees of the

Mostaganem Port Corporation.

Finally, we concluded that there is no place for the Department of Public Relations as an interest or
as a branch independent of the rest of the departments in the organizational structure of the
institution, despite its validity and importance in developing the communication process between
the internal and external public of the institution, but it is not dedicated to public relations a
special section in Mostaganem Port Corporation, but public relations remain an important role and
position in the corporation, including helping to solve its crises and activating communication
between the internal and external public. Although it is not named after the Public Relations

Department.
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7

ENTREPRISE PORTUAIRE DE MOSTAGANEM
DIRECTION MANUTENTION & ACCONAGE
DEPARTEMENT MANUTENTION/ACCONAGE

JOURNEE DUO1/02/2019  Vendred

SITUATION JOURNALIERE
Pst| Navires | Produits | Clients | Tonnage |Mised Quai s T.Pléins Docks | S.Palans | Total | Reste Bord A
: M S N |ON Cause  |Heures
: Manque gas ol
T VENTO | CHARBON | TOSYALI [ 18700,000 27/01/2019{ 22| 2| 0] 0,000 | 0,000 | 179,160 |1 79,180] 1659690 (zc?g;mﬁ 04:30
CONSIGNE
Totaux 18700,000 2 2 20 0000 0000 1796180 1796180 1659890 04:30
ANNEE Précédente 2018 En cours 2019 Recyclage Pointage ~ Relevage Fait Saillant
THOU sosreesre § 088,225 179,180
L1 T— § 088,225 1796180
TiAmnée........... 164 228,043 152083,617
DIFFERENCE.....c.ovsnssssusee 2144426
Fait le 03/02/2019 LE CHEF DEPARTEMENT MANUTENTIONJACCONAGE




P DY) W TV WV 9
MOSTAGANEM PORT COMPANY

STEVEDORE SERVICE & iy ) s
TIME - SHEET
T A ; : . : :
e Vo O e SR 2 S {Routams-Tos [ v} 0
VESSEL CALL | 29/12/2018 30/12/2018 CARGO Divers BERTH
G Equipes CM Chauf/ Elec O.M (Régie) Point./ Vérif. Engins de Manutention
M|S|N|IM|S|[N|[M|S|N M|S|N M| SN Date Heures Nombres / Types
29/12/2018 B e R O R T o | e e 07H00 - 09H00 01 Mafi + col de sygn
"RoRo" 07HO00 - 10H00 01 Super stacker
30/12/2018 tEriatela eedl s " ) B L R e B 30/12/2018 | 09H30 - 10HO0 01 Mafi remorque
"RoRo" 10H00 - 10H30 01 Tracteur mafi
13H00 - 14H00 01 Tracteur mafi

Fin des opérations le 30/12/2018 a 14H00.

Maniféste un lot de 02 conteneur 40' +

36 engins + 17 véhicules +14 camions

&——i3J 1+ 04 grues + 01 caisse + 46 colis acc + | o—a— 2

03 R/citernes d'hélium (vides) p/c
divers clients.

03 R/citernes d'hélium p/c CATTEM

DISCHARGING Pesant:| 910 T,539 | LOADING

Pesant : 82 T,830

il a3
THE CAPTAIN




