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Abstract :

Our study aims to clarify the relationship of the use of information technology to improve the
banking service. The impact of the use of information technology on the traditional form of
banking service, which requires direct contact between customers and the bank, and its change to
the electronic form, which helped to develop this service, as it became a high level and the

possibility of its access to a number greater than the customer.

Every bank has sought to use advanced information technology and take advantage of the
achievements and modern tools it offers to develop its services, which are the basis for working by
shifting towards electronic banking services. On the Internet, to introduce itself and all its affiliated
branches, in addition to introducing customers to its traditional and electronic banking services,
and the latter is still limited only to ATM and bank card services, in addition to providing some

services on its website such as account Viewing service.



Keywords :

Banking Service , Information Technology , Electronic banking service.



