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Summary

This study aimed to identify the reality of managing the Corona

crisis at the level of the Faculty of Social Sciences in the
Mostaganem Community and to clarify the role of public relations
in managing this crisis. To find out and clarify this role, | posed
the following question: How did public relations contribute to
managing the Corona crisis at the college level?
The study included two theoretical and methodological aspects,
as the theoretical aspect consists of four chapters. The first
chapter is an introduction to public relations, while the second
chapter is an introduction to the crisis, while the third chapter is
entitled The role of public relations in managing and confronting
crises. The fourth and final chapter is entitled An introduction to
the Corona crisis, The methodological aspect of the study is an
applied aspect in which | relied on the descriptive approach to
test the validity of the hypotheses and answer the questions, and
by using the interview as a basic tool for collecting data with many
employees of the Faculty of Social Sciences, so that | reached
many results, the most important of which are: that public
relations is given great importance within the Faculty of Social
Sciences despite It does not exist as a statement at the level of
the college’s organizational structure.
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