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The world has known many developments in the field of digitization in
recent times and most governing bodies are turning to digitization, with the
advent of the Internet becoming one of the basics of our day.

because of its many advantages.

Digital public relations one of the managerial parties that has hindered
developments and exploited them in the performance of their tasks of
enhancing the reputation of the institution and shaping a good image of it
and gaining public trust. public relations ", digital public relations are
regarded as a duly used treasure through the full exploitation of which the
institution can achieve the best possible outcomes in all respects,
especially those of the outside public. From this dimension came our study
to remove the curtain on the role of digital public relations shaping and
building the mental image of the municipality of Mostaganem

Answering the following questions:

-How does digital public relations contribute to shaping the fatty image of
the municipality of Mostaganem?

-What is the primary role of digital PR?
-What is the importance of digital public relations for enterprises?

-What digital public relations means are used to shape the institution's
fatty image?

-Are there strategies for digital public relation ?

-What are the barriers to digital public relations ?



gadlal)

| know more about the municipality of Mostaganem and develop my
knowledge about how the public relations staff works in one of the official
institutions of the country. Following the analytical descriptive curriculum
based on careful study, the interview was followed as an essential tool in
my task to collect the required data in addition to the observation

My study was divided into 3 chapters in which digital public relations and
mental image and their most important features and components were

addressed.

She concluded that digital public relations has become an important
element in shaping the mental image because it is easy to reach the outside
audience and has become one of the most widely used means around the
world and that the future lies in exploiting all its elements. Mostaganem
Municipality is working hard for digital transformation and providing all
the supplies needed to change its business approach and fully understand
the importance of digital transformat
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