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e Abstract:

this study aimed to know the role of crisis communication and
how to manage crises within the public hospital institution in
Trash EL —Ajal Tadlas mostaganem where we used in this study
the descriptive and analytical approach in answering warious
questions by choosing an intentional sample consisting of 20
individuals from within the health institution. Then we analyzed

this questions.

We divided our study into a methodoligical, theoretical,,d applied
aspect. In this study, we relied on the interview as a tool for data
collection. The latter was divided into several axes related to
crisis communication and others to crisis management. We
reached many result, the most important of which are M crisis
communication contributes to building an effective role during the

occurrence of a crisis. It also helps facilitate Work.
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