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Abstract

This study came in the goal of knowing and highlighting the role of
service quality in building the digital reputation of service

organization. According to that we asked the question below:

What is the role of service quality in building degital reputation?
Which stems for the following side questions :
For what reasons is the audience using Yassir services?



How is degital reputation affecting the public demand for Yassir
services?

Also, this study falls within the quantitative studies, and the case study
method was used to explain and understand a deeper understanding of
the phenomenon in question. The observation was used by
participation and the questionnaire on a sample of 100 followers of the
Yassir page on Facebook.

Several points were also addressed in the theoretical framework, the
most important of which are the traditional and digital reputation and

the mental image.

The second chapter dealt with service, quality and social networks. As
for the field study, it dealt with a technical card, presentation and
analysis of the results obtained to reach the conclusion.
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	-دراسات الحالة الوصفية
	-دراسات الحالة التفسيرية
	-المقابلة
	-الشهادة الشخصية
	-الوثائق والمصادر المكتوبة
	-المعاينة والحكم الشخصي
	يتضح لنا خلال الجدول و الشكل أعلاه أن نسبة المبحوثين أي متابعي صفحة Yassir مستخدمي تطبيقها قد بلغت 100٪ بينما لم تتحصل على أجوبة النفي و منه ينكتنا القول أن متابعي صفحة Yassir يستخدمون تطبيقها و يرجح السبب هو أن المهتمين بمتابعة الصفحة هم من يستخدمون ...

