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Abstract.

This study sought to identify the effectiveness of modern public relations
in the study of behavior The consumer and in the formation of the mental
image of the service institution to the customer, and this is through
recognition Learn about the various techniques and tools you use to
communicate with the public and the goals you seek to achieve, as well as
identifying customers' impressions about Algeria Telecom services. Where
the problem of the study focused on knowing the techniques and methods
used in dealing with the public, Algeria Telecom Corporation in Mostaganem,

in the light of electronic public relations.

One of the reasons that prompted us to choose our topic is the desire to
study a topic that deals with Digital public relations in the service
organization, as well as knowing the importance of public relations within the
service organization. Where digital public relations is one of the latest

concepts in managing the image and reputation of the institution.

The main objective of the study that | conducted was to reveal tools that
study the customer through public relations to organize administrative and
service work for the service organization. | used a descriptive and analytical
approach because it is suitable for study and for collecting information and
data. Algeria - Mostaganem branch -, and the study sample was chosen
intentionally, not probabilistically, because we did not mean specific people,

but rather it was a random selection within departments and offices

The institution, while our study extended for a period of 8 days from
February 29 to March 7, and to address the problem of the study, a hypothesis
was adopted.

key words: consumer, electronic public relations, behavior, mental image,

marketing, efficiency.
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