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Abstract

The research aims to study the relationship between the quality of banking service and the

achievement of competitive advantage at the Bank of Agriculture and Rural Development in Ain Tadlas.

The two researchers, after carrying out the statistical study, concluded that the hypotheses of the study,
which stipulated the existence of a correlation between the quality of services and the competitive
advantage of the Bank of Agriculture and Rural Development in Ain Tadels, were proven correct, by training
employees in this field to ensure the speed of response and the quality of banking services at banks. And
keenness to keep pace with the developmentin the field of banking services to gain a competitive advantage

among banks.

Keywords: banking services, competitive advantage, Bank of Agriculture and Rural Development.
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