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Abstract :
We chose this topic to try to highlight that paying attention to the quality of health services will win the
satisfaction and loyalty of the patient , by presenting the conceptual framework of health services , their
quality and the factors affecting their achievement, then we touched on service recipients, patient
satisfaction, the relationship between service quality, patient satisfaction and cost, as well as health and
sustainable development, finally we tried to project the most important of these elements into applied
reality through a field study in the university hospital center 240 beds ( department of cancer diseases) by
exploing the opinions and personal impressions of patients
And from this field study in the interest of the cancer department, we suggest improving the level of health
quality , which is very low, and this is done by setting up an effective system to receive patient’s complaints
and patient’s companions to achieve communication between them and the hospital administration , work
to spread the culture of health among the hospital workers through awareness and development and
benefit from the experience of other leading countries in the field of quality , with the hospital management
setting standards to measure the performance of health services and work on evaluating them
Finally , we conclude that the principal of achieving quality in health institution has become a rerequisite for
providing high quality services , in order to gain patient’s trust and satisfaction, especially with reasing their
awareness by adopting a patient cantered work philosophy
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