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Summary of the study:

The researcher's study focused on the theme "Communication and
its relationship to the quality of life at work among executives of the
Institute of Vocational Training and Learning "Ben Saber Afif"
Mostaganem, and the objective is to shed light on the contributions of
the communication process to the quality of life at work information
variable during the field study.

The communication questionnaire was divided into three
dimensions (top-down, bottom-up and horizontal), and each
dimension took its share of 30 items divided into 10 items for each
dimension, as well as the quality of work life questionnaire, which
branched out into three dimensions (participatory dimension, job
security and stability dimension, continuous improvement) Each
dimension has its own set of 15 paragraphs divided into 05 paragraphs
for each dimension.

The first part included the exploratory study, in which the
researcher conducted a random sample of 40 employees of the
institute's administrators, while the second part involved the baseline
study, which was applied to a sample of 65 administrators .

For statistical processing, the student researcher used frequencies -
percentages - arithmetic mean - standard deviation - Pearson's
correlation coefficient as well as Cronbach's alpha coefficient and
tests based on the spss program. After data collection and analysis, the
study led to the following results:

 There is a correlation between communication and quality of life

; at work
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 There is a correlation between upward communication and quality
of life at work
» There are no differences in communication due to the gender
variable
» There are individual differences in the quality of working life due
to varying working years
These results were discussed in light of the data acquired from the
sample, as well as in light of some previous studies.
Aalidall il
Jaall A 3Laldl 32 a — Juaty)

Summary:

My study aimed to identify the existence or prove the existence of
the relationship between communication and the quality of life at
work among the administrators of the Vocational Training and
Apprenticeship Institute "Ben Saber Afif" Mostaganem.

The questionnaire branched into a connection with its three
dimensions (descending, ascending, and horizontal), and each
dimension took its share of 30 items classified into 10 items.

The exploratory study, in its first part, included the exploratory
study, in which the student researcher directed a random sample of 40
employees from the institute's administrators, while the second part
concernd the basic study, which was applied to a sample of 65
administrators.

For statistical treatment, the student researcher used frequencies -
percentages - arithmetic mean - standard deviation - Pearson's

@correlaﬁon coefficient as well as Cronbach's alpha coefficient and the
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"T" test, depending on the spss program and after data collection and
analysis, the study reached the following results:
There is a statistically significant correlation between communication
and quality of life at work
e There is a correlation between communication and quality of
life at work
e There is a correlation between upward communication and
quality of life at work
e There were no differences in communication due to the gender
variable
e There are individual differences in the quality of life at work due
to the variable years of work
These results were discussed in the light of the data acquired from the
sample, as well as in the light of some previous studies.
key words:

Connectivity - Quality of life at work
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Cmdall
Effectifs Pourcentage | Pourcentage valide | Pourcentage cumulé
S 21 52,5 52,5 52,5
Valide |l 19 47,5 47,5 100,0
Total 40 100,0 100,0
oyl
Effectifs Pourcentage | Pourcentage valide | Pourcentage cumulé
o 22 Y 30 A 10 25,0 25,0 25,0
e 31 A 40 G 8 20,0 20,0 45,0
Valide |41 )50 4. 15 37,5 37,5 82,5
S (50 50 A 7 17,5 17,5 100,0
Total 40 100,0 100,0
&) gl Jand)
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
o0 1SN 10 @l g 18 45,0 45,0 45,0
Valide e 511 <) 20 A 15 37,5 37,5 82,5
DS e 20 s 7 17,5 17,5 100,0
Total 40 100,0 100,0
s shual) paatl)
Effectifs Pourcentage | Pourcentage valide | Pourcentage cumulé
L sie 1 2,5 2,5 2,5
I 14 35,0 35,0 37,5
Valide |l 24 60,0 60,0 97,5
Al 1 25 25 100,0
Total 40 100,0 100,0
Alal) dtital)
Effectifs Pourcentage | Pourcentage valide | Pourcentage cumulé
< el 9 22,5 22,5 22,5
(BB 25 62,5 62,5 85,0
Valide |3l 5 12,5 12,5 97,5
ol 1 2,5 2,5 100,0
Total 40 100,0 100,0




A oo goud) Arigea
Effectifs Pourcentage | Pourcentage valide | Pourcentage cumulé
) 9 225 225 22,5
Valide <o pha 6 15,0 15,0 37,5
dia 25 62,5 62,5 100,0
Total 40 100,0 100,0
Corrélations
Juai¥ selall | Juaiy) J3U | Juatyt asyl & sana a8 (jlaiiu)
Jsy
Corrélation de Pearson 1 577" ,666™ ,894”
Juai¥) 2eliall Sig. (bilatérale) ,000 ,000 ,000
N 40 40 40 40
Corrélation de Pearson 577" 1 450" ,808™
Juaiy! Joul Sig. (bilatérale) ,000 ,004 ,000
N 40 40 40 40
Corrélation de Pearson ,666™ ,450™ 1 ,825™
Juasyl Y Sig. (bilatérale) ,000 ,004 ,000
N 40 40 40 40
Corrélation de Pearson ,894" ,808" ,825" 1
& sene i iVl J5¥) | Sig. (bilatérale) ,000 ,000 ,000
N 40 40 40 40
**_La corrélation est significative au niveau 0.01 (bilatéral).
Corrélations
D 2l (SOLIE G Y (Al gl | Greatl) il g sane Sl i
ol SA
Corrélation de Pearson 1 672" 567" 847"
s 2l S L) Sig. (bilatérale) ,000 ,000 ,000
N 40 40 40 40
Corrélation de Pearson 672" 1 7337 ,903™
YY) 5 il Sig. (bilatérale) ,000 ,000 ,000
N 40 40 40 40
Corrélation de Pearson 567" ,733" 1 ,883™
Ol paiisal) Sig. (bilatérale) ,000 ,000 ,000
N 40 40 40 40
Corrélation de Pearson 847" ,903" ,883" 1
& saxe i oLyl SEI | Sig. (bilatérale) ,000 ,000 ,000
N 40 40 40 40




** |a corrélation est significative au niveau 0.01 (bilatéral).

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
746 30
Statistigues de fiabilité
Alpha de Nombre
Cronbach d'éléments
,895 15







il
Effectifs Pourcentage | Pourcentage valide | Pourcentage cumulé
S5 32 49,2 49,2 49,2
Valide il 33 50,8 50,8 100,0
Total 65 100,0 100,0
oyl
Effectifs | Pourcentage | Pourcentage valide | Pourcentage cumulé
e 22 ) 30 A 17 26,2 26,2 26,2
31 N 40 14 215 215 47,7
Valide =41 S 50 4w 24 36,9 36,9 84,6
SI e 50 A 10 15,4 15,4 100,0
Total 65 100,0 100,0
& Fiuall panlail)
Effectifs Pourcentage | Pourcentage valide Pourcentage cumulé
L gia 2 31 3,1 3,1
S5 24 36,9 36,9 40,0
Valide =l 38 58,5 58,5 98,5
Al 1 15 1,5 100,0
Total 65 100,0 100,0
& gl Sl
Effectifs | Pourcentage | Pourcentage valide | Pourcentage cumulé
00110 s 31 47,7 47,7 47,7
Valide e 1‘1 & 20 A 25 38,5 38,5 86,2
S8 e 20 A 9 13,8 13,8 100,0
Total 65 100,0 100,0
Aty At
Effectifs Pourcentage Pourcentage valide Pourcentage cumulé
el 16 24,6 24,6 24,6
T 40 61,5 61,5 86,2
Valide Gllae 8 12,3 12,3 98,5
o 1 1,5 1,5 100,0
Total 65 100,0 100,0




A oo goud) Arigea
Effectifs Pourcentage Pourcentage valide | Pourcentage cumulé
B 12 18,5 18,5 18,5
Valide e 9 13,8 13,8 32,3
Jdia 44 67,7 67,7 100,0
Total 65 100,0 100,0
Corrélations
& sana il i g e Dl 5
Glatu¥) JsY) ClatiuY) (S
Corrélation de Pearson 1 -,285"
£ sene 8 i) J5Y) | Sig. (bilatérale) 021
N 65 65
Corrélation de Pearson -,285" 1
& sane <l (laiu¥) G | Sig. (bilatérale) 021
N 65 65
*, La corrélation est significative au niveau 0.05 (bilatéral).
Corrélations
Jlai¥) acliall & sama <l b
ol SA
Corrélation de Pearson 1 -,391"
Juai¥) seliall Sig. (bilatérale) ,001
N 65 65
Corrélation de Pearson -,391" 1
& sene i i) G | Sig. (bilatérale) ,001
N 65 65
** La corrélation est significative au niveau 0.01 (bilatéral).
Statistiques de groupe
ceinll N Moyenne | Ecart-type | Erreur standard
moyenne
£ yee ) s o) Y] )53‘ 32 56,3750 8,21780 1,45272
] 33 54,5758 7,54582 1,31356




Test d'échantillons indépendants
Testde Test-t pour égalité des moyennes
Levene sur
I'égalité des
variances
F Sig. t ddi Sig. Différence Différence Intervalle de confiance
(bilatérale) | moyenne écart-type 95% de la différence
Inférieure | Supérieure
Hypotheése de
¢ sana variances 487 ,488| ,920 63 ,361 1,79924 1,95592 | -2,10935 5,70784
<l s égales
Ol Hypothése de
JdsY variances ,919| 62,16 ,362 1,79924 1,95852| -2,11559 5,71408
inégales
ANOVA 34 1 facteur
& sane il iyl S0
Somme des ddl Moyenne des F Signification
carrés carrés
Inter-groupes 965,547 2 482,774 3,570 ,034
Intra-groupes 8385,437 62 135,249
Total 9350,985 64
Comparaisons multiples
Variable dépendante: g seae <l & Luany) SUl
LSD
(1) @ i Janll (J) <l sian Jaall Différence de Erreur standard | Signification Intervalle de confiance a 95%
moyennes (I-J) Borne inférieure Borne
supérieure
oL ol 10 i e ‘11 Y 20 A -4,18839 3,12615 ,185 -10,4375 2,0607
DS (e 20 A 7,78495 4,40347 ,082 -1,0175 16,5874
e 11 L 20 i e ‘l ) 10 <l s 4,18839 3,12615 ,185 -2,0607 10,4375
S (e 20 A 11,97333" 4,52080 ,010 2,9364 21,0103
6 0 20 1 N 10 s -7,78495 4,40347 ,082 -16,5874 1,0175
<11 A 20 4w -11,97333" 4,52080 ,010 -21,0103 -2,9364

*. La différence moyenne est significative au niveau 0.05.







