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Study Summary :

The aim of this research is to unveil the reality of public relations and its presence
within the healthcare instituation. We sought to adress questions such as the
significance of public relations within the healthcare establishement and whether there

are obstacles and issues facing the management of PR.

This study was conducted at the University center of Mostaganem province. We
employed a purposive sample of 50 individuals to respond to the questionnaire.
Regarding the methodology, we utilized the descriptive—analytical approach as it was

suitable for this study.

In conclusion, this study yielded sevrel significant findings. Foremodt among them is
the relization that the PR function lacks the required importance and appropriate
position within the organizational structure. Additionaly, the management of PR within
the institutions adopts traditional communication techniques and finds itself

confronting challenges and obstacles of boyh material and intangible nature.
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