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* Summary

The study aims at getting acquaiment with communicative culture in the public
institutions , in addition to addressing the reality of communicative culture and how
the employes do their job one by one, and the test attained on the national institute of
education ben saber afif — Mostaganem, to to achieve the goal method of case study

Our study is divided into 3 methodological theoretical and practical points in which
we tested the validity of the hypotheses and we adept the interview was a tool for
data collection in which we divided in to tow parts; first one concerned with question
about communication and communicative culture and part tow is about functionality
performance in bensaber afif organization .

We ended the study with 2 results:

* Communicative culture effect positive the functionality performance of the
employes/

* interview communication abended on the high commission instruction but the
exterior communication is large scale.



KeyWords: Communication, institutions, communicative culture, functionally
performance, job, employes.
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