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Study summary:

This study aims to identify the role of knowledge management in
improving the performance of the Port of Mostaganem, which is
one of the most important administrative methods concerned with
the optimal utilization of knowledge in order to achieve the goals
of the enterprise by achieving competitive advantage and creating
value. These two tasks are the essence of knowledge management
in addition to improving the performance that It is the most
important goal that it seeks to achieve by relying on the

dimensions of the balanced scorecard.
key words :
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