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Abstract :

The study dealt with the issue of building a digital reputation in communication
agencies through social networking sites. Walid Yettou Facebook page for the
communication agency was selected as a digital communication institution that
provides various services. The page publications represented in a set of services
that were analyzed in terms of content, objectives, target audience, direction,
and source of information, and in form through the form of the content template,
publishing time, language used, and design. Interactively, the audience reaction,
comments, circulation were studied. Publish and share.

In the study, we relied on the analytical descriptive approach using the social
survey method, using content analysis as a tool for the study, in order to describe
and analyze the publishing method adopted by the agency, in order to answer the
following questions: How does the communication agency "Walid Yettou" build
its digital reputation through its Facebook page? We have asked a set of sub-
guestions that support the main question, including: What are the forms of
content that the communication agency uses to publish it on the Facebook page?
What are the mechanisms adopted by Walid Yato's communication agency to
improve its digital image?

As for the applied side, we studied six publications using content analysis. We
analyzed the categories of form and content of the sample in order to know how
to use topics, colors, and forms in building a digital reputation, so that we
reached the following results:

- Relying on modern methods in publications in order to build a digital
reputation for the Walid Yato Foundation.

Walid Yatto Foundation publishes services in the form of real photos and videos
to prove the institution's credibility in the quality of the product and service it
provides in order to build a good digital reputation.

- The positive public interaction appears on the quality of Walid Yettou
Foundation's services, which confirms the building of a good digital reputation
for it.

key words :

Digital reputation - social networking sites - communication agency
- Facebook
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