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Summary :

The study addressed the role of marketing communication in
promoting desert tourism in the Tourism and Traditional Industry
Directorate in Timimoun. The aim of this study is to identify the current

status of marketing communication in the Tourism Directorate, as well



as the elements that contribute to the promotion of desert tourism, and
the importance of marketing communication in the Directorate. We
adopted a case study approach, with a nhon-random sample of
employees in the Directorate, using observation and interview tools. Our
study extended from March to May 10, 2023, and some of the key

results obtained were:

— The concept of marketing communication is embodied in all the
functions performed by the sections of the Tourism and Traditional
Industry Directorate in Timimoun, in creating and building a good image
among their audience, through electronic media because they have

more impact on consumers.

— Among the most important elements of marketing communication that
contribute to achieving the goals of the Tourism and Traditional Industry

Directorate in Timimoun are advertising and public relations.

— The Tourism Directorate in Timimoun focuses on promoting the
cultural heritage of the desert, especially the "Sbou" season, and uses

the event to market the region.

Keywords: role, marketing communication, promotion, desert tourism.
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