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Abstract:

We aimed to explore the impact of using communication technology within Algerian
institutions on improving job performance, specifically among the employees of the
Directorate of State Property in the Wilaya of Mostaganem. Recognizing that employees
significantly contribute to achieving institutional goals through the use of communication
technology, which is a cornerstone of institutional success and progress, this study seeks to
answer the following primary question: To what extent can communication technology
improve the job performance of employees at the Directorate of State Property in the Wilaya
of Mostaganem?. We employed the survey method, utilizing observation and a questionnaire
that included three main sections and was distributed to a sample of 100 individuals.

After conducting the field study on the employees of the Directorate of State Property in the
Wilaya of Mostaganem, we arrived at several findings, the most important of which are:

- The Directorate relies on communication technology to a moderate degree and does not
significantly employ information systems. They also rely on social media to perform their
tasks.

- Training issues are among the major obstacles hindering their performance in relation to
modern communication technology.

Keywords: Public Institution, Communication Technology, Job Performance, Directorate of
State Property.
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