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The study aimed to understand technology and its role in improving the
educational process in higher education. The study started with the
following question: What is the role of technology in the course of
lessons in universities? And what is the nature of students' interaction
with these tools? The study relied on two hypotheses: The first
hypothesis indicates that education technology contributes to improving
the educational process through the tools and technological techniques
used, and the second states that there is a cause-and-effect relationship
between the educational process and educational technology. The study
community consisted of 69 student trainees at a specific university, and
data was collected through a questionnaire distributed to students to
gather their opinions on the role of technology in improving the
educational process in higher education. The study utilized a quantitative
approach, using a digital survey tool to randomly select the sample
based on the snowball sampling technique. The study found the
following results:

enhancing the interactivity of the educational process and improving the
learning experience, promoting critical and creative thinking skills, and
providing an educational and personal environment.
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