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Study Summary :

This study aimed to sociologically assess the role of
mediation adopted by the labor inspectorate in resolving
workplace disputes, especially those related to work
accidents, through a field study in the labor inspectorate of
Mostaganem province. In this context, we analyzed the
available data from complaint files submitted during the
year 2023, totaling 32 files. Additionally, we participated in
8 conciliation sessions as observers, allowing us to record
numerous observations and conclusions complementing
our analysis of the files. Furthermore, we conducted a
series of interviews with the labor inspectorate's officials.

Among the key findings of this study was the confirmation
of the hypotheses formulated in the problem statement,




revealing the limited role of the labor inspectorate as a
mediator between the worker and the employer in
resolving labor disputes, with most cases being referred to
the court for resolution.

Keywords: labor inspectorate, work, work accidents,
reconciliation, mediation, labor disputes, conflict, union.
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