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— Abstract :
The subject of my study is titled “the role of public relations officers

inRaising awareness of gas hazards : A fielde study on the directorate
of Civil protection in Mostaganem .
The study highlights the role That public relations officers play in
educatingThe public about the dangers of gas through their campaigns,
positioninThem as the source and Sender in public communication.This
is achieved byEmploying persuasion stratégies to raise public
awareness.
Additionally , the public relations officers enhance understanding and
Exchange between themselves and their internale and external
audiencesTo build trust.
The study indicates that the public relations officer has a role in the
directoratOf civil protection in disseminating awareness about gas
hazardsusing various Means , especially ,radio, providing advice and
guidance .
The office is considered a crucial element in the directorate of civil
protection And is responsible for all secondary facilities.

Finally ,the study reached several conclusions, including :
- there is no dedicatedpublic relations department , but there is an
Information.

*- the public relations officer has a role in organizing awareness
campaigns Against Gas hazards.

*- the public relations officer plays a role in establishing internal
and External and in improving the institution’s image .

— Key words :
- Public relations - Public relations officer - Spreading
awareness.
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