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Summary of the study

This study aimed to identify how digitization contributes to improving
the quality of service at the University Services Directorate in
Mostaganem state .

In our study, we relied on the case study approach and to achieve the
study objective, we used the interview tool to collect the necessary
data from an intentional sample of 6 employees working in the
Department of accommodation, food, grants and transportation at the

University Services Directorate in Mostaganem state.

- The study finally reached a number of results, the most important
of which are :

1. The application of digitization has contributed to improving the
effectiveness of the service in the organization

2. Some of the programs used are Wolet, My bus, Progress

3. The majority of respondents control the use of programs used at

work .

Keywords: efficiency, digitization, service.
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