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Abstract -

The study addresses the significant role that institutions place on improving their activities
and gaining the loyalty and support of their audience, which has necessitated the presence of a
specialized administrative unit responsible for enhancing the image and achieving
understanding with both the internal and external public. This unit is represented by public
relations.

This study examines the role of digital public relations in the service institution by
attempting to answer the central question of the study about the digital public relations and
their role in improving the activities of the service institution. The study relied on descriptive
analysis and survey methodologies and utilized interviews as a primary tool for gathering
information related to the study. A purposive sampling method was used as it aligns with the
nature of its objectives.

In the theoretical framework of the study, we discussed the nature of digital public
relations along with their functions, objectives, methods, and principles, as well as the service
institution and key concepts associated with it.

As an extension of our study in the practical aspect, we analyzed the role of digital public
relations in improving the activities of the service institution, specifically the External Bank of
Algeria.

[ Keywords:. Public Relations- Digital Public Relations- Entreprise- The Service- Service Institution ]
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