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Summary:

Our study focuses on the subject of digital service as one of the most
Important foundations on which the higher education sector stands. Through it,
we aim to reveal the role of digital service for university administration, determine
the extent to which it achieves its set goals, and how it is presented and marketed
with the aim of achieving benefits for both parties (the service provider and the
beneficiary).

The service is considered one of the most prominent functions provided by the
university administration to students, in various scientific fields and
administrative requirements, and its image appears within the departments of the
higher education sector in order to provide an effective and fruitful digital service.

The research focused on knowing the role of digital services in university
administration, and its impact on improving the level of communication between
administration and students at Abdelhamid Ben Badis University of Mostaganem,
by identifying the dimensions of digital service within university administration
and the electronic and human challenges it faces. We relied on the questionnaire
tool that was distributed. On a sample of public relations students, through which
we reached a set of results, the most important of which are: The impact of the
effectiveness of the digital service is significant in developing the level of
communication between the administration and the student in light of modern
technology, and the presence of a positive impact in the application of the digital
service within the administration in general and the university administration in
particular.

The study also recommended the necessity of relying on digital platforms,
in institutes and universities, completely in the communication process between
the administration and university students, and working to develop digital services
in the university administration, in order to enhance innovation and reduce
operational costs, as well as legislating laws and texts that control the process of
transition from the system. From traditional administrative to digital
administrative system based on global communication technologies.

Keywords: Digital service, University administration, Electronic administration,
University student.
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