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Abstract :

The study, titled: The role of public relations in improving the
organization’s job performance, attempted to diagnose the actual
reality of the public relations apparatus in the Ooredoo-Mostaganem
Agency. In this context, the study relied on the descriptive approach
and the case study approach to achieve its objectives. It also used field
research techniques represented by interviews and observation. To
collect data and information.

The study reached a set of results, including the mini-communication
cell within the agency that performs public relations work and plays
an important role in coordinating among employees and meeting their
requirements to be compatible with the requirements of the
organization’s external audience.

Keywords: 1/ public relations 2/ Functionality 3/service
institution
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