elall Gomglly JLall palall 5,13

l‘]x\

— piliiue— ol o dpell s dasl>

.
%m

uelaa¥l aglall 2. |
UNIVERSITE
Al)ciolhan?:\r:‘il,:?MBarlis

'LJTI\'IIVERISITE'
Abdelhamid Ibn Badis - " -
MOSTAGANEM J.QLAM)" e,.la.” HS

Jlai¥ly pdle¥l pole dias
dle Slidey Jhasl jasazs

%am ladlally JLasl 3 eeol sile ol Juid 7y Sike
2 Aaguge

0 y352)) Analally Aacell Baga (s § Aiadyll y9
(Lrdgas puasly ol samtlne Luelein¥ agladl L ulyé gy uskad)

Dyl caad :Oadalldal) dlas) (e
458 (FNE (g ale o) Cfi‘)"‘g o
AS) Ol Uig okl

Lsdlial) dial

a5
(Alad) audas 330
"' § pualaa 33Ul
"' § e 33l
rderol)l diud/
2024- 2023




olall Sl JLall olasll 3,59

— pbiiius— sl o deed! e Aasl>

ducLain¥) aglall 4l

JINERSTE YNIVERSITE,
bdelhami on Badis bdelhamid Ibn Badis
MOSTAGANEM @m?| ?3“"”(“‘“‘5 Al MQSTAGANEMB

Jhai¥ly aMlel agle 4y

dle &lﬁ){c‘g JLAS' WL )
alall ity JLas¥l 3 snaslST iube 3ol Juid 7355 S0k
i3 daguuga

Lyl 3d) daellly dousedl Baga (s § Aied ! 590
(L>3gad pulpl 90 plas (sl o el s danl)

Do)yl Cald tCabadlal) das) (e
g e e o ¥ B (Golual %

S Ol higyhal
AEAlad) ddal .

-

diall gl aui |y cuall

dd (Alad) aglad 53l A o

5, iag Adde T Spalan 5ibiud Lysi g8 s

Lidlia T Spdalaa B3l asla Ao o
sderolr)) i)

2024- 2023






Lile | 5 bl Uiaia g dlaall 5 38 530 a5 (3 i deall

~ e Bl il Uil o ax Jead) 1 ol e

Dl o Lad 4 jrall g aledl i ¢l )5 e iS5 Cag pall
Leilad fla g ] 8 Lidle

B

o34 o (pe IS 031 (8 Ly (uags B jinaall LiilalS 524
iy o L dh g g5 oLl Lo Leza Jeid 5 _SAll
JaY) L s 5 Wia e IS ) S5 LS Ll o

BJ\J:Y\}

3830 (e 48 )il W )d (e (I diad) JSAIL 4s 565 LS
BNLLY) aran 5" Ay 5 e e A il BAELY) Uiay
ol Ui pia i dands JS IS

| sl e Gl lad) b lise s e S )




NNy

il sra g e (e dall Jadd Loy aliady V) as 235 Y 5 g a3 Le b 2eall

Jaal o G LT (g3 elaal) Jale e ) B 5 Auells &) Al (e
Seoal gall s ATl S, dand

dga sl yus g slall dansy I plisdl g cnl) Gae )Ll (8 S )

Tl el ) i ) il Lilin g alad s Lgile IS (0 )
2 JPVSE PN PUEN PR PREN [ EVENp |
(s dl ‘;\
LSl (8 0 (3 e ) dardl s Glad] A 5 2e dae e S

LA8 paall g alall (5 yha Wl saga cpdll ) sbadl 8 A0l (il ) glea ) )
"y Wl

o il il Loy ini] ol




ol siall (saga 3yl sl

6#}&5&0&\#@3)‘ ui‘;\}dﬂ: (R 643):‘05\}&%\)“

Craa ST Cpall sl tlagd eld 59 Lluaa) 5 150
Oaiall diall ) s aad ga g Aead Al a5 e
Shle S5 (SA) i A dla ) Sl |58 g
gl U5 une 8 ol s Laa Gl (345 (i S (e )
80 I 0 Ak

028 alai] B a5l g8 e Hgr Al OS5 el e IS ) ) aal
Liall b ol sall et asead) (s ) s e (ol sl i ¢
3 AY
Oalusall 5 23l 2dd cdalny 2w ple il JS ) A

Z\Aﬂjelcwdmou::siud&




e tlf paaide

docldal) aglall LIS 28 4eddl) 0 a awad 8 4368 )l g0 CaSS ) Ll ja aags

Sl el e g Al A Y e el A glae ANy cundly (ol dpeal) 2
Oraladl Adhal) aal g8 3l 33 gl g b graall aal i) g daalall dally Leisaal (520
daiall ) aga sy xie

palud CaS 8 JAd) et Y gl (e alal) Ll jo JOIA (e W gla Sl
2o deldal¥l o g lall A0S 28 Aeddd) fuad 8 duad ) (il e g 0 daiall Gilaladiul
€l Cpl sl

L.\b\zul\c_‘a;ﬁ_i\jﬁb G_L;AJM M\ C.@_\_AJ\GJQ Gaale) dxilate 4l ju Liad s
CalS Ligall 5 3L 5 il gall 4 35 31aLS Allaa 5 A dhall 4 5 STV 5 jlaind A

- -

RERIOZL

imalall CLaddll 53 ga — Ll 42 5 — Aiadll iualisall L)

Summary:

Our study deals with the impact of digitization on enhancing the service quality at the
Faculty of Social Science of Abdelhamid Ibn Badis University . It also endeavors to
understand the digital platform Progress and Tebbane and ascertain its significance for
the university, while elucidating the primary difficulties and barriers that the university

students face when accessing the platform.

Therefore, through our study, we sought to respond to the principal question: How
does the utilization of the digital platform Progress contribute to service improvement

within the Faculty of Social Sciences ?

We have carried out a field of study that relies on a descriptive survey approach and

data collection tools that include an electronic questionnaire for students and



interviews as a secondary tool for staff and professors. The sampling was purposive.

Keywords: Digitization, Progress,Quality of University Services
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