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Abstract

This study aims to highlight the importance and role of training in improving the
performance of workers in economic institutions, as training is considered one of the most
important factors contributing to the advancement of the human element, and an option to
raise the banner of challenge in order to keep pace with the progress of science and
technology, by increasing the efficiency and skills of workers so that the company can
Improving the performance of its employees, increasing their returns, and maintaining the
quality of its products on the one hand, as well as providing opportunities for its employees to
enable them to advance their academic and professional level, which on the other hand
qualifies them for professional and social promotions to reach the desired level of stability
and efficiency.

On this basis, we conducted a field study on a sample of the study population
In a group of Sonatrach workers, a GP1/Z compound was installed. This study relied on the
descriptive analytical approach in order to answer the problem at hand and ensure the validity
of the hypotheses. To do this, we prepared a questionnaire that included a sample of
Sonatrach GP1/Z workers. The number of questionnaires distributed was (30), which were
retrieved in full. I emptied them into the program SPSS for analysis.
Through the analysis of the results obtained, we show the importance and effectiveness of the
training process adopted by Sonatrach, the GP1/Z complex, in improving the performance of
its human resource, which necessarily leads to improving and increasing the organization’s
productivity.

Key words: Training - Improving performance - Employees - Economic institution.




