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Abstract of Master’s Thesis

Reforming the public facility and improving public service is one of
the most important major bets that the Algerian state has relied on in
recent times, which necessitated the search for new mechanisms
through which public utility services can be improved, especially
since the world today is experiencing a massive revolution in
information and communications technology and the emergence of
electronic administration. As a mechanism to bring the
administration closer to the citizen.

Keywords: public facility - public service - electronic

administration - improvement




