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Abstract of Master’s Thesise

In Light of the growing interest in the quality of
healthservices, TQM ,philosophy is a leading management approach that
will support the improvement of the quality of health services to the
required quality standards,therefore,this study aims to highlight the basic
concept of TQM,while addressing the requirements and stages of
implementation of the letter and avtivate principles and dimensions to

the healh services sector .Also the tptal Quality Managment has proven
positives results in achieving the competitive position of a number of
institutions,it has demonstrated some of the countries that have
implemented comprehensive quality managment systemin the hospitals

that this system can helpand hospital institutions structured to bring
about a process of change and development in its tests,it means hospital




Is a social institution integrated partly affect in some,not as parts
andscattered groups.
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