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abstract

The world is witnessing profound and radical transformations in society in various fields, as technology has
become a general raw material essential for the growth and prosperity of countries’ economies. Technology has
become a major influence in bringing about positive changes and developments thanks to digital technologies,
computer applications, and various smart devices, and they are numerous. This modern technology, despite its
various names, has created a new concept for the modern world, represented by digitization. The latter has made
many institutions move towards its application, similar to university institutions that have become interested in and
using digitization services because of their positive impact on the institution as a whole. Yahya Fares University has
adopted the goal of improving the quality of higher education and scientific research within the framework of
digitization in the face of the tremendous transformations and developments in information and communication
technology with its various components, which has become one of the necessities of modern institutions and

without which the latter cannot continue its distinguished performance. To this end, there are sufficient human and
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