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Abstract:

The digital revolution in all its forms and applications is one of the most important challenges
imposed in all fields. This memorandum addressed the role of electronic administration in
improving public service by studying the case of the Republic’s mediation. which identified several
plans and strategies aimed at digitizing it and improving the level of public communication.
Because implementing the digital project brings the administration closer to citizens. by facilitating
access to digital platforms and tracking administrative file procedures remotely. and this would
build a successful communication relationship between the administration and citizens and
improve the public facility. through mastery of modern information technology mechanisms.
Hypotheses were analyzed and tested to be able to address the problem of the study. We also
reached a set of results. the most important of which is that the absence of digitization leads to a
low level of public service. activating the digital infrastructure contributes to confronting the
obstacles to improving public service. and a set of recommendations were emphasized. the most
important of which is the priority of raising the efficiency of the human resource and providing a
comprehensive digital infrastructure to achieve quality in the level of services and bring the
administration closer to the citizen. The digital security system must also be activated.
confidentiality of information as one of the most important bets for implementing projects. Digital
transformation in Algeriac and the priority of eliminating digital illiteracy within the
communication environment.

Keywords: Electronic Administration. Digitization. Public Service. Public Utility. Electronic Public

Utility. Information Technology
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