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Statistiques de fiabilité

Alpha de
Cronbach Nombred'éléments
877 3

L) o1 pnd-ciloglallli 335085 Japusdl Jnsedl 5laei¥ il Jalas :(02) o8, 3=l

. . . s, .« s a
Variables introduites/éliminées

Variables Variables
Modéle Méthode
introduites éliminées
aglallliz 1SS
1 b . Introduire
Jlai¥lys!

a. Variable dépendante : 4wl §¢lsY)

b. Toutes les variables demandéesontété introduites.

Récapitulatif des modeéles

Erreur
Modéle R R-deux | R-deuxajusté | standardde
I'estimation
1 ,799° ,639 ,627 2,50095
a. Prédicteurs : (Constante), JLas¥! g cloglall Lo gl4iSS
ANOVA®
Modéle Sommei des ddl Carrémoyen F Sig.
carrés
Régression 331,858 1 331,858 53,057 ,000b
1 Résidus 187,642 30 6,255
Total 519,500 31

a. Variable dépendante : &uwsll 3 £1aY!
b. Prédicteurs : (Constante), JLai¥! g ciloglall L 414185

Coefficients”



Coefficients non standardisés

Coefficients

Modele standardisés T Sig.
B Ecart standard Béta
(Constante) -4,284 3,244 1,321 197
1T sYgleglallilisgleiss
> 5583 ,406 ,056 ;799 7,284 ,000
Jbe
a. Variable dépendante : du3ll 3 +15Y1
Tracé P-P normal de régression Résidus standardisés
Variable dépendante : /3 3 Aol
10
@]
fa =)
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o o0
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Statistiques descriptives

N Minimum [ Maximum | Moyenne Ecarttype
Laile Lo~ o 9aSCio | dbeian e Loy
shelllersyisas 32 4,00 5,00 4,5625 ,50402
I RHT RN
byl ndes
Lo JoiSialaiwlde | 32 4,00 5,00 4,3750 ,49187
w0) o g JLai ¥y jaisle glal Lo g 14085
stls! Bialaslalilirslyiss 32 4,00 5,00 4,3437 48256
S0 it Lol o8 b Auwill 843
) 5ok Shboss 32 3,00 5,00 4,2188 ,65915
Loy gLl | a1 Laay
ko glealaicdagon! a1 dusllals o3
>0 Shibys 32 2,00 5,00 4,1250 , 75134
Sl glal il o a0l usmiwlyd
SESTIVI P [N A E TN L JPN PN 2
Hlalll>gleiSim s ladursaladS| 32 2,00 5,00 4,2500 ,71842
Jlas¥lgile
I8! s glatl SN g ot A sl 5
Lo yaiiloglalllaoloisillmasdlslh | 32 2,00 5,00 4,1563 ,88388
21.5_?-\.'2_'1}45.3
Jedztlasgaraxidailoglallolailoas
7 sasenidailoslal 32 2,00 5,00 4,0625 ,84003
1851 alle glal I Lo o3 aSGaabas Lo i
2 shebllezslyiss 32 2,00 5,00 4,3438 ,70066
N valide (liste)| 32
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Statistiques descriptives

N Minimum [ Maximum | Moyenne | Ecarttype
Lacalullai¥gile PSS TCH RS I
ileslalilers] 32 1,00 4,00 2,5000 ,80322
Al eslallaiYgila [[PESN PR LC PV D
siloslalilers) 32 1,00 3,00 2,1563 ,84660
S, Ll
Il datldalasYlgsle Il ¢d9iSilans
iloslalilers) 32 1,00 3,00 2,2812 , 77186
Lolatla IS
Y lhas¥gile [PESN PSCCH NES S PO,
iloslalilers] > 32 1,00 3,00 2,5313 ,62136
xﬁﬁ\@ﬁcsjﬂ\wym 32 1,00 3,00 2,5625 ,66901
Y ueziallai¥gile [[PESN PR LC PV B
) siloslalilers) 32 1,00 3,00 2,5000 , 71842
doledamyels
ks
)L&jLLJ.&kgS.ngwm;Wm 32 1,00 3,00 2,2500 ,87988
[FES
LVMMLU}MLQ Luwyllogas 32 1,00 3,00 2,3437 ,78738
N valide (liste) 32
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Statistiques descriptives

N Minimum | Maximum [ Moyenne | Ecarttype

Bl gtlaalillas¥lgile glall L ¢ 14iSG pzas
5! ilslallleznslsiss 32 1,00 3,00 2,5313 ,62136

U e Jlaud Lo SLns¥gs1e [PPSR
- olleradled ileslalilizslyiss 32 1,00 3,00 2,2500 ,84242

Lo Lt Mt d o 3 Lpla Lo a1 90 ¥ Lo
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Abstract:

This study aimed to identify information and communication technology in its dimensions: (infrastructure,
information systems and communication networks, information technology requirements), and its impact on the
performance of the organization in the Algerian Telecom Corporation in the state of Mostaganem. (35)
Questionnaires, and (35) of them were retrieved. As for the questionnaires that are not valid for analysis, they were
(03) questionnaires, we also used a program SPSS22 to test the hypotheses of the study, the study showed results,
including:

The key to the organization's success and effectiveness is closely and directly related to the extent to which its
employees know how to accomplish their work;

The use of advanced information and communication technology means improved the organization's
performance; Algeria Telecom, in the wilaya of Mostaganem, has the ability to adopt new ideas and methods of
work;

There is a statistically significant effect of the three dimensions of information and communication technology on

the performance of a sample of Algerian Telecom workers in Mostaganemwilaya at the significance level (a = 0.05);

Key words:

Information and communication technology, information systems, communication networks, performance.
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