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/Abstract \

In this study, we attempted to reveal the role of digitization in improving the quality of service

institutions, considering that the current era is witnessing great technological advancement and
immense development in information and communication technologies. This has necessitated
the adoption of digitization by all institutions, particularly academic institutions. In the last two
decades, the higher education and scientific research sector has experienced successive
technological and informational developments, leading to the modernization and updating of
administrative and pedagogical systems. These advancements have contributed to providing a
range of digital services that facilitate the workflow for professors, students, and staff. This study
was conducted at the Faculty of Economic, Commercial, and Management Sciences, University of

Mostaganem, in order to uncover the extent of digitization implementation and its impact on the

quality of the provided services.

Keywords:

Digitization - Service Quality - Digital Services - Faculty of Economic, Commercial, and

k Management Sciences /
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