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Study summary

This study dealt with the impact of e-marketing on the competitiveness of
service enterprises from knowing the impact of e-marketing and their competitive
performance. In response to this problem, we conducted a study on a sample of
Algiers Telecommunications Foundation workers based on the analytical descriptive
approach and using statistical methods in the SPSS programme to present and
analyse the results of the study.

From this field study, it was found that electronic marketing has a critical
Impact on the competitiveness of service enterprises by strengthening and enhancing
their competitive performance in the labor market.

Keywords: electronic marketing, modern technology, competitiveness,
competitive performance.
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Cumulative
Frequency Percent Valid Percent Percent
Valid sl 5 25.0 25.0 25.0
o=l 9 45.0 45.0 70.0
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Total 20 100.0 100.0
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Frequency Percent Valid Percent Percent
Valid ol 2 10.0 10.0 10.0
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Total 20 100.0 100.0
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Valid 8%y a jlae 1 5.0 5.0 5.0
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Total 20 100.0 100.0
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Total 20 100.0 100.0
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Total 20 100.0 100.0
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Frequency Percent Valid Percent Percent
Valid U lae 2 10.0 10.0 10.0
Al 3 15.0 15.0 25.0
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ok (3l g 7 35.0 35.0 100.0
Total 20 100.0 100.0
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Frequency Percent Valid Percent Percent
Valid Ul 1 5.0 5.0 5.0
e 2 10.0 10.0 15.0
Gl s 7 35.0 35.0 50.0
825 (39 5 10 50.0 50.0 100.0
Total 20 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Ua b 2 10.0 10.0 10.0
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Total 20 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
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Gilse 10 50.0 50.0 60.0
83k 3 5a 8 40.0 40.0 100.0
Total 20 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid U lae 1 5.0 5.0 5.0
Al 2 10.0 10.0 15.0
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Total 20 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Ualae 1 5.0 5.0 5.0
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Gl s 8 40.0 40.0 60.0
8k (3 50 8 40.0 40.0 100.0
Total 20 100.0 100.0

54



s A g3 Aleddl) s pall dpcdlin Jo g 5 gy geadl) AT 1Y Juadl)
adlitioee —ualali e ANS g il Jad) L) A3

IS (B peil) il 9ol aladial Jga il gall LALS Ly 5 A gal) a5,

Cumulative
Frequency Percent Valid Percent Percent

Valid Bl (s jlae 2 10.0 10.0 10.0
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Total 20 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
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Total 20 100.0 100.0

Lwnsall pa p3baad) Joli Gaad (B g YY) (G gual) il 9ol ablus,

Cumulative
Frequency Percent Valid Percent Percent
Valid Ualae 1 5.0 5.0 5.0
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825 (39 5 8 40.0 40.0 100.0
Total 20 100.0 100.0

A gl (B (g I (B gl i) fland ipaatg g ghall LS 3 ) g (amadl oy,

Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (o jlae 1 5.0 5.0 5.0
e 3 15.0 15.0 20.0
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- 11 55.0 55.0 75.0
Gilsa 3 15.0 15.0 90.0
Bady (38l g 2 10.0 10.0 100.0
Total 20 100.0 100.0

48y gt Lgiliansil i) (B Ay IS g ) (B gl o Asnpall aaind,

Cumulative
Frequency Percent Valid Percent Percent

Valid Bl (s jlae 4 20.0 20.0 20.0
U lxe 6 30.0 30.0 50.0
Al 7 35.0 35.0 85.0
Gl s 1 5.0 5.0 90.0
iy (39 5 2 10.0 10.0 100.0
Total 20 100.0 100.0

pugl sdae BaelB L) Jga sl o daapal) 338 (e §ry (A9 AN (g,

Cumulative
Frequency Percent Valid Percent Percent
Valid Ualae 1 5.0 5.0 5.0
Hae 2 10.0 10.0 15.0
Gilse 8 40.0 40.0 55.0
835y (39 5 9 45.0 45.0 100.0
Total 20 100.0 100.0

£3aall dadiall Ciladdl) 339 Gaeand (B aguus (A9 SN (B gl il g3l aladini),

Cumulative
Frequency Percent Valid Percent Percent
Valid U lae 2 10.0 10.0 10.0
Al 3 15.0 15.0 25.0
Gl 8 40.0 40.0 65.0
ok (3l g 7 35.0 35.0 100.0
Total 20 100.0 100.0

Ll Ll 4G e A pall Ay gual) CaIST A (B do oy (A g S (3 g,

Cumulative
Frequency Percent Valid Percent Percent
Valid U lae 2 10.0 10.0 10.0
Al 3 15.0 15.0 25.0
Gl s 7 35.0 35.0 60.0
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335 (3 5 8 40.0 40.0 100.0
Total 20 100.0 100.0

(o geadl) QQ#\JM\OM@@JJN\J\ Gasadl) Ga lgran ol Al @lild) o

Al
Cumulative
Frequency Percent Valid Percent Percent

Valid Uab 1 5.0 5.0 5.0

Yo 2 10.0 10.0 15.0

Gilsa 8 40.0 40.0 55.0

8y (3 50 9 45.0 45.0 100.0

Total 20 100.0 100.0

Ay yeal) (3 goal) il Alaieal) B A pal) A g o (a3 (o9 RS (B g,

Cumulative
Frequency Percent Valid Percent Percent
Valid ol 1 5.0 5.0 5.0
Hae 2 10.0 10.0 15.0
Gilse 9 45.0 45.0 60.0
8y (3 50 8 40.0 40.0 100.0
Total 20 100.0 100.0
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JSS ) Glaa
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

ol pen 20 1.90 5.00 3.9050 .84882
S el 20 2.40 5.00 4.0000 .74833
Al 5 asl) 20 2.00 5.00 4.2000 .83603
RS 20 1.20 5.00 3.2700 .99530
Bkl 20 2.00 5.00 4.1500 .87750
Valid N (listwise) 20

Reliability Statistics
Cronbach's Alpha N of Items

.987 20

Reliability Statistics
Cronbach's Alpha N of ltems

.853 5

Reliability Statistics

ol aan - Flig S W - @il jaaScale:

A gaall - Fliig S W - <Ll 3aaScale:

dpadlinl) 5 a8l ¢ G | gaal) - Elig s W - cldll 3aaScale:
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Cronbach's Alpha N of ltems
.982 5

AAAILY) 1 il saall - Flig S W) - cldl saaScale:

Reliability Statistics
Cronbach's Alpha N of Items
.957 5

oAl s Guadd) gaall - Flaig S W - clE 3asScale:

Reliability Statistics
Cronbach's Alpha N of ltems

.985 5

bl gl
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Dstaall g 20 100.0% 0 0.0% 20 100.0%
Sl sl 20 100.0% 0 0.0% 20 100.0%
Ll 5, 20 100.0% 0 0.0% 20 100.0%
aladiay) 20 100.0% 0 0.0% 20 100.0%
il 20 100.0% 0 0.0% 20 100.0%
Descriptives

Std. Error Statistic
.18980 3.9050 Mean Jsad) aa
3.5077 Lower Bound 95% Confidence Interval for
4.3023 Upper Bound Mean
3.9556 5% Trimmed Mean
3.8500 Median

.720 Variance
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512
.992
16733

512
.992
.18694

512
.992
.22256

.84882 Std. Deviation

1.90 Minimum

5.00 Maximum

3.10 Range

1.31 Interquartile Range

-.691 Skewness

.073 Kurtosis
4.0000 Mean
3.6498 Lower Bound
4.3502 Upper Bound
4.0333 5% Trimmed Mean
4.0000 Median

.560 Variance
.74833 Std. Deviation

2.40 Minimum

95% Confidence Interval for

Mean

5.00 Maximum

2.60 Range

1.30 Interquartile Range

-.603 Skewness

-.310 Kurtosis
4.2000 Mean
3.8087 Lower Bound
4.5913 Upper Bound
4.2778 5% Trimmed Mean
4.1000 Median

.699 Variance
.83603 Std. Deviation

2.00 Minimum

95% Confidence Interval for

Mean

5.00 Maximum

3.00 Range

1.00 Interquartile Range
-1.086 Skewness

1.105 Kurtosis
3.2700 Mean
2.8042 Lower Bound
3.7358 Upper Bound
3.2889 5% Trimmed Mean
3.3000 Median

95% Confidence Interval for

Mean

.991 Variance

.99530 Std. Deviation
61
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1.20 Minimum
5.00 Maximum
3.80 Range
1.50 Interquartile Range
512 -.069 Skewness
.992 -.358 Kurtosis
19621 4.1500 Mean Sl
3.7393 Lower Bound 95% Confidence Interval for
4.5607 Upper Bound Mean
4.2222 5% Trimmed Mean
4.0000 Median
.770 Variance
.87750 Std. Deviation
2.00 Minimum
5.00 Maximum
3.00 Range
1.30 Interquartile Range
512 -.947 Skewness
.992 471 Kurtosis

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
sl pes 126 20 .200° .938 20 224
Sl 139 20 .200° .932 20 172
Apndlidl) 5 yadl) .205 20 .027 .850 20 .005
aladiay) .075 20 .200° .984 20 .975
Bret] .184 20 .076 .857 20 .007

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

T-kaa)
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
sl aea 20 3.9050 .84882 .18980
Sl sl 20 4.0000 .74833 .16733
Lol 5, 20 4.2000 .83603 .18694
alaaiy) 20 3.2700 .99530 22256
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ol 20 4.1500 .87750 .19621
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
df Sig. (2-tailed) Mean Difference Lower Upper
ol pen 4.768 19 .000 .90500 5077 1.3023
S sl 5.976 19 .000 1.00000 .6498 1.3502
Apndlil) 5 yaal) 6.419 19 .000 1.20000 .8087 1.5913
Alasiayl 1.213 19 .240 .27000 -.1958 .7358
Bk 5.861 19 .000 1.15000 .7393 1.5607
Jala Y Jalaa
Correlations
BY POV

1 Pearson Correlation

20N

.936 Pearson Correlation
.000 Sig. (2-tailed)

20N

.962 Pearson Correlation

.000 Sig. (2-tailed)

20N

.058 Pearson Correlation
.809 Sig. (2-tailed)

20N

.962 Pearson Correlation
.000 Sig. (2-tailed)

20N

.962 Pearson Correlation

.000 Sig. (2-tailed)

20N

.941 Pearson Correlation
.000 Sig. (2-tailed)

20N
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.955 Pearson Correlation
.000 Sig. (2-tailed)

20 N
.944 Pearson Correlation
.000 Sig. (2-tailed)

20 N
.957 Pearson Correlation
.000 Sig. (2-tailed)

20 N
.966 Pearson Correlation
.000 Sig. (2-tailed)

20 N
.932 Pearson Correlation
.000 Sig. (2-tailed)

20 N
.960 Pearson Correlation
.000 Sig. (2-tailed)

20 N
.966 Pearson Correlation
.000 Sig. (2-tailed)

20 N
.768 Pearson Correlation
.000 Sig. (2-tailed)

20 N
.880 Pearson Correlation
.000 Sig. (2-tailed)

20 N
.957 Pearson Correlation
.000 Sig. (2-tailed)

20 N
.962 Pearson Correlation
.000 Sig. (2-tailed)

20 N
.968 Pearson Correlation
.000 Sig. (2-tailed)

20 N
.957 Pearson Correlation
.000 Sig. (2-tailed)

20 N

.962 Pearson Correlation
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Correlations

.000 Sig. (2-tailed)
20 N

adlitioee —ualali e ANS g il Jad) L) A3

Aag ),

G gml) ) ai¥) b A 3all

Correlations

Sal alasiuy) Audll) 5ol S el sladdl aea
.987" .970” .985™ .988" 1 Pearson Correlation sl aes
.000 .000 .000 .000 Sig. (2-tailed)
20 20 20 20 20 N
971" .958™ .959" 1 .988™ Pearson Correlation S sl
.000 .000 .000 .000 Sig. (2-tailed)
20 20 20 20 20 N
.993" 923" 1 .959" .985" Pearson Correlation Al 5 aal)
.000 .000 .000 .000 Sig. (2-tailed)
20 20 20 20 20 N
.923" 1 923" .958" .970" Pearson Correlation el
.000 .000 .000 .000 Sig. (2-tailed)
20 20 20 20 20 N
1 .923™ .993™ 971" .987" Pearson Correlation )
.000 .000 .000 .000 Sig. (2-tailed)
20 20 20 20 20 N

**_ Correlation is significant at the 0.01 level (2-tailed).
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