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Abstract :

The Electronic banking has provided many advantages for the consumer, such as banking services,
which represent one of the most important components of economic progress in line with the great
technological advances, Where it has become necessary to adopt the latest technologies to provide
electronic banking services to its customers, However, these electronic banking transactions may be
accompanied by large waves of attacks and frauds, which have a large impact on consumer
orientation.. The paper aims to find out how electronic information exchange and cooperation

between Algerian banks contributes to the protection of consumers benefiting from this service.

Keywords: electronic consumer, electronic banking transactions, electronic payment methods,
banking service, consumer protection law.
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