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Abstract
Social marketing is a key element of the overall strategy of the organization because of its
positive impact on customer loyalty and retention. It is based on communication with clients
who deal with the organization and gives them advantages in order to develop the links
between them and the organization and thus gain their loyalty. The solidarity economy is one
of the modern alternatives to economic and social development. No developed or developing
country can undertake all developmental tasks in society. It promotes values and principles that
tfocus on the needs of people and their communities and seeks, in a spirit of voluntary

participation and self-help, From the local to the global level.

Keywords: social marketing, social economy and solidarity, economic and social development.
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