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Abstract

This study aimed to find out the role of e-marketing in improving the
performance of commercial banks, where was conducted an empirical study
on 42 commercial banks in Algeria, we concluded from this study many
results, the most important is the existence of a statistical relationship
between e-marketing and banks performance.

Keywords: E-marketing, Banks Performance, commercial banks,
electronic banking services.
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* CHAFFEY.D, SMITH. PR: «Emarketing Excellence- planning and optimizing
your digital marketing», Elsevier butterworth-heinemann , UK, 2008, p22.
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