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Abstract :

In the period in which the world knew a unsurpassed shift from physical world
based on the material to a digital world existing in a virtual environment.
Governments had to keep up with these changes and invent new concepts fit in with
them, and that led to the emergence of the concept of e-governance, which aims
primarily to improve the government's relationship with citizens by facilitating the
process of contacting them and providing electronic public services to them .

through this paper we aimed to highlight the importance of e-governance and
it's role in improving public service with referring to the reality of Algeria in the
application of e-governance.

Key words: e-governance, public service, improving public service,
information technology.
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