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This study aims to identify the impact of human resources on improving the performance of the
institution by applying to the Insurance Agency 2209 Ain Tadlis, Mostaganem State, as it finds
itself facing the globalization of the economy and the universality of competition and the new
economy based on knowledge and creativity, which is based on modern management methods.
Investing in immaterial resources, especially human resources, which are one of the most
important indicators directed at the competitiveness of institutions, and the management of
competencies is considered an advanced stage in the practices of managing human resources, and

the study found that there is a correlation between human resources and the management of

\Cmetencies in the studied insurance agency. /

Keywrords:

Human resources, competencies, management competencies, the economic institution.




