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Abstract

This study dealt with the topic of internal communication at the
hotel establishment, from considering that communication has an
important role within the tourism institution in general, because it
helps to create an atmosphere of dialogue and understanding within
the institution, which allows to overcome crises and problems that
may be resolved in the institution, which may reflect positively on the
image of the institution And its position among customers.

Through our topic, we conducted practical study in an antique hotel
in Bechar, “Antar Hotel”, following the case study method, and the
questionnaire as a tool of approaching workers during the period of
the Corona pandemic, and our sample is consisting of 57 individual to
answer the following question: How effective is the internal
communication activity in the Antar hotel of Béchar?

Through this study, we concluded that communication is a vital
process that has its methods and strategies inside the hotel, and its
management's endeavour to satisfy its internal audiences, activate the
tourist service, and improve the services provided continuously to
satisfy the customer, cannot be dispensed with.

Key words:
Communication - internal communication - hotel establishment -

tourism.
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