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ABSTRACT:

The study dealt with effectivennes of marketing communication in influenecing
consumer behavoir, and in order to achieve the objectives of the study,we have
relied on the social survey method by focusing the study on a sample of
respondents,and we used the questionnaire as a search tool and we try to linking
the questionnaire to the problem and hypothesse of the study

And we can say also that the marketing communication is an important component
of the promotional mix through which contemprary istitutions seek to introduce
themselves and there products to incease their sales volume and achieve continuity
in order to ensur the effectivenesse of promotional operations,the organization
must devlop palns and strategiesfor marketig communication based on scientific
foundations,acording to what has been devoted to the study of consumer behavior
and the factors affcting it

Key words : effect- marketing communication — consumer s behaviour —
communication effctvieness.
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