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Summary

The health sector is one of the most important sectors, playing a significant
role in maintaining the health of individuals and consequently the health of the
community, Due to the deteriorating situation that the sector suffers from, and
considering that improving the overall performance of this sector begins with
improving the performance of hospitals and the health units that comprise it, this
study examines the subject of overall performance evaluation criteria for
healthcare institutions, the fielf study at the specialized psychiatric hospital has
demonstrated that the effeciency of the hospital in providing high-quality health
services is related to the overall performance evaluation of the hospital, in light of
this result, we recommend the necessity of standardizing and expanding funding
sources on one hand, and evaluating the performance of the healthcare institution
on the other hand to identify shortcomings and then attempt to address them.

Keywords: Health system, Healthcare institution, Hospital performance
evaluation.



