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Summary:

This study aimed to shed light on understanding the role of technology in improving
healthcare in the public hospital institution in Algeria. To achieve this goal, an analytical
approach was used to understand the various concepts related to the topic, in addition
to conducting a field study in which we followed two main methodologies: interview and
observation.

This was with the aim of identifying the reality of technology in improving healthcare in
the institution. We focused in particular on one of the most prominent innovations
adopted in the institution, which is the Electronic Medical Record (EMR) system, due to
its great importance in facilitating access to information, reducing medical errors caused
by data loss, saving time and effort, and ensuring coordination between different
medical departments.

In addition, the study also revealed the presence of some challenges, including the lack
of digital competence among some employees.

The study concluded that technology represents a crucial element and has been
effectively utilized in developing and enhancing the efficiency of healthcare.

Keywords:
Technology, Health System, Healthcare, Electronic Medical Record (EMR).
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