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Customer education in the developed elementary social and
national education textbooks in the Kingdom of Saudi
Arabia

Abstract

This study aimed at identifying the customers' education concepts,
values, and skills, which should be included in the social and national
education textbooks, and to what extent these concepts, values, and skills
were included in social and national education textbooks. The sample of
the study consisted of two parts: the first one contains (293) social studies
teachers, while the second includes three social and national education
textbooks. To achieve the aims of the study, a questionnaire was designed
to find out the importance of each concept, value, and skill in order to
include in social and national education textbooks. In addition, content
analysis was used to reveal to what extent customers education concepts,
values, and skills are available in social and national education textbooks.
The two instruments were checked for validity and reliability.

The findings of the study revealed that a list consisted of (47) customer
education concepts, values, and skills were identified. In addition, the
findings showed that all customer education concepts, values, and skills
are importance and necessity to be included in social and national
education textbooks. Moreover, content analysis showed that customer
education concepts, values, and skills were not included in the social and
national education textbooks. Based on the findings of the study, a set of

relevant recommendations were suggested.
Key Words: (customer education, customer education concepts, values

, Skills, and social and national education textbooks)
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