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Summary :

The goal that the institution seeks by achieving the satisfaction of the workers is to achieve
their loyalty, this loyalty belongs to the organization in the affirmative, especially with regard
to reducing hidden costs and by adopting a good communication policy because the
managers consider communication as one of the vital elements that create an appropriate
and suitable atmosphere for work, so effective communication is Which achieves the
highest degree of cohesion between the manager and subordinates, based on mutual trust
between them.

Communication plays an effective role in the organization, where studies show that the
most important major factors that affect the overall position in the work are the position of
the organization’s management of its employees and the type of supervision therein, as
good treatment of the worker and providing attention to him and opening the field of
promotion in front of him opens the way for achieving creative cooperation in The field of
work, which contributes to increasing his moral needs.

It was also clear the extent of the correlation between job satisfaction and administrative
communication, where it was found that organizational communication is one of the
administrative methods that achieve job satisfaction and contribute to improving it within
the organization through coordination and harmony between the manager and the
workers..
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